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Provide some information about 
yourself to confirm your eligibility. 
Make sure to use your name as it 
appears on your insurance card.

Note: Do not check off this 
box. You do not need a code.

How to Register

Get started with 
Teladoc Health
It’s quick and easy to set up your account online. Simply 
visit Teladoc.com, click “Get started” or “Sign up,” and 
then follow the instructions below.

Confirm the coverage has been matched to 
you. If you do not see EBC
"Educational Benefit Cooperative"
there may have been an issue. 
Go back to step 1 to verify your information.

Enter your contact information, username, 
password and security questions.
Fill out your health information before 
scheduling an appointment to save you 
time before your next visit.
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If you have issues registering...
- Don't use a nick name when registering.
- Make sure your ZIP code is up to date with 
your employer.
- Make sure you see "EBC."
- Email clientservices@teladochealth.com with 
any issues or call Teladoc at 1-800-835-2362
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Set up your Teladoc Health account today
Visit Teladoc.com

Call 1-800-TELADOC (835-2362)  |  Download the app | 

Once your account is created, eligible dependents under 18 years of age can be added in your account settings under 
the primary member. Dependents older than 18 should follow the steps above to create their own account.
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